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Updates/Enhancements 

 
NuPayments Website 
1. NuPayments: Add Folders to DC Documentation Page 

An enhancement was made on the website, on the DebiCheck media tab, to allow internal users to 
save and categorize training documents and change logs etc. into specific folders. This will enable 
the end user/merchants to retrieve the documents that they are looking for quicker, as opposed to 
scrolling down a long list of documents, see Fig 1. 
 

 
Fig 1 – DebiCheck Documentation folders 

 
 

2. Website:  Amendments made on the website banner 
There was an amendment made to the website banner whereby the contact telephone number for 
the contact center has been changed to only display 1 telephone number i.e. 0100604444, on the 
bottom left of the screen and the Altron logo has been changed to display Fintech, see Fig 2.1 and 
Fig 2.2. 
 

                        
Fig 2.1 -  Contact number displayed on the NuPayments website 



 

 
 

 

 
 

Fig 1.2 - The new logo displayed on the NuPayments website 

 
3. DebiCheck – TT2 Upload Bulkfile generator 

An enhancement was made to update the version of the DebiCheck TT2 Upload Bulkfile generator 
to V1.8, see Fig 3.1 – Fig 3.4. 
 

 

 
Fig 3.1 – TT2 Upload Bulkfile generator 

 
The changes made to V1.8 are as follows: 
 
3.1 The Instalment and Max Collection amount Description fields have been updated to advise 
the user to capture the amounts as 0,00, and not to enter the “R” for Rands, see Fig 3.2. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

           

Fig 3.2 – TT2 Upload Bulkfile generator – Descriptions 

a. The Entry Class can now be completed by the merchant. There is also a tab added to 
the bottom of the page with a description for each Entry class code. Note that if this field 
is left blank, when validated it will default to 0033, see Fig 3.3a and Fig 3.3b. 

Entry class: Is a standardized system of codes used to classify and manage the various 
types of electronic debit transactions, thereby making electronic payments more 
accurate. 

 

Fig 3.3a – TT2 Upload Bulkfile generator – Entry Class codes field 



 

 

 

Fig 3.3b – TT2 Upload Bulkfile generator – Entry Class codes 

b. Ubank has been removed from the Debtor Bank ID list, see Fig 3.4.  

Note: African bank must be selected when loading transactions for Ubank customers. 

 

Fig 3.4 – TT2 Upload Bulkfile generator – Debtor Bank ID list 

 

 

 



 

 

 
4. DebiCheck – African bank merging with Ubank 

Ubank has been removed from the Debtor Bank ID list on Transaction and Custom Upload on the 
NuPayments website, see Fig 4. 

 

Fig 4 – Updated bank list  

Merchants must select African bank when loading transactions for Ubank customers. 

Note: The same change for MPS will be made by the 23rd of September 2023. 

 


